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MHS GENESIS Patient Portal Login-Read ATTENTION! Messaging

1. Access Link/ Internet:
https://myaccess.dmdc.osd.mil/i
dentitymanagement/app/login
 
2. Read ATTENTION! Messages 
PRIOR to logging in. Failure to 
follow Logon instructions could 
result in account lockout for 30-
days. 

3. First time users will need to 
follow prompts to Register for a 
DS Login account. 
https://idco.dmdc.osd.mil/idco/

Back To Top

https://myaccess.dmdc.osd.mil/identitymanagement/app/login
https://myaccess.dmdc.osd.mil/identitymanagement/app/login
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MHS GENESIS Patient Portal Login

Click on “Create Account” if 
you have never created a DS 

logon.

Back To Top
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MHS GENESIS Patient Portal Login

Select the appropriate 
option and then hit 

“Continue”. 

Back To Top
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MHS GENESIS Patient Portal Login

Your “DOD ID Number” is 
the 10-digit number 

included on your military 
identifaction card. 

You can also use Social 
Security Number.

Back To Top
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MHS GENESIS Patient Portal Login

Back To Top
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MHS GENESIS Patient Portal Help

• For questions regarding the DS Logon, contact the Defense Manpower 
Data Center at 
• (800) 538-9552

• For a guided video on how to create a log in for the patient portal, follow 
the link below
• DVIDS - Video - MHS GENESIS Patient Portal - #1 Creating a DS Logon 

(dvidshub.net)

Back To Top

https://www.dvidshub.net/video/917029/mhs-genesis-patient-portal-1-creating-ds-logon
https://www.dvidshub.net/video/917029/mhs-genesis-patient-portal-1-creating-ds-logon
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MHS GENESIS Patient Portal

Select the drop 
down next to your 

name. Select 
“Patient 

Information”

Back To Top



Medically Ready Force… Ready Medical Force 12

MHS GENESIS Patient Portal

Scroll down to the 
bottom of the page 

until you see “Medical 
Contacts”. Here you will 
see who your assigned 

PCM is.

Back To Top
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MHS GENESIS Patient Portal Login-Read ATTENTION! Messaging

1. Access Link/ Internet:
https://myaccess.dmdc.osd.mil/i
dentitymanagement/app/login
 
2. Read ATTENTION! Messages 
PRIOR to logging in. Failure to 
follow Logon instructions could 
result in account lockout for 30-
days. 

3. First time users will need to 
follow prompts to Register for a 
DS Login account. 
https://idco.dmdc.osd.mil/idco/

Back To Top

https://myaccess.dmdc.osd.mil/identitymanagement/app/login
https://myaccess.dmdc.osd.mil/identitymanagement/app/login
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MHS GENESIS Patient Portal Login-Select Login Type

1. Select DS Logon

OR Users with a CAC may select to 
use it. There will be a one-time 
registration process if this is the 
first time using a CAC that is 
unique to the MHS Patient Portal. 
Please follow the prompts for this 
process.

2. After login in, select “Continue” 
on the authentication screen

Back To Top
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MHS GENESIS Patient Portal Login-Select Login Type

1. After login in, select “Continue” 
on the authentication screen.

2. Click “Accept Policy” to 
proceed.

Back To Top
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MHS GENESIS Patient Portal

Once logged into the 
MHS Genesis Patient 

Portal, you can elect to 
message your provider.

You can select the 
“Messaging” tab or the 

“Send a Message” button. Back To Top
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MHS GENESIS Patient Portal
Jane Doe

You can select to “Send a Message” 
here or you can reply to a previous 
message that you have received. 

Back To Top
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MHS GENESIS Patient Portal

Simply type in “Malmstrom” in the “To” 
field and then select your provider to 

send them a message. You will receive 
a response from your healthcare team 

within 3 business days.  

Doe, Jane Emily

Back To Top
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MHS GENESIS Patient Portal Login-Navigating to Appointment Scheduler

1. Ensure you are logged in under user the 
appointment is being booked to. 

2. Click “Schedule a New Appointment”.
Back To Top
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MHS GENESIS Patient Portal-Verify Your Primary Care Physician (PCM)

1. Ensure you are logged in under user the 
appointment is being booked to. 

2. Click the patient's name  “Select Patient 
Information”.
Scroll down the page to “Medical Contacts”. 
Record/write down the name of the “Primary 
Care Physician”. This name is REQUIRED to 
book an appointment in a later step. 
 

Back To Top
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MHS GENESIS Patient Portal Booking-Selecting Your Provider (PCM)
1. “Who is this appointment for” field: 
Select the dropdown for the correct patient.

2. “Choose a Provider” field:
Select your provider from the drop down selections. 

If you do not see your provider listed, please contact your 
clinic. Currently, some providers are bookable ONLY via 
your local MTF appointment line number. 

OR 

Select “Visit Reason”, select the drop down box and select 
the clinic you wish to be seen at. Please see below for who 
can book into each clinic.

• Family Medicine – Dependents & Retirees
• Flight Medicine – AD Flyers, Missileers, and TRF 

Members **NOT AVAILABLE FOR ONLINE 
BOOKING, CALL APPT LINE (406-731-4633)

• Military Medicine (WOMC) – AD NOT on FLY, 
PRP, or AUoF

• PRAP – PRP & AUoF
• Pediatrics – Dependents under 18

If you don't see an appointment that meets your needs, choose Request Appointment (Other) 
Online or call your provider's office.

Notice: This site should not be used for emergency medical conditions. In the case of a medical 
emergency, call 911 or contact your local Emergency Medical Service.
Appointment Scheduling using the MHS GENESIS Patient Portal is available. Please contact your 
clinic with any questions. Back To Top
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MHS GENESIS Patient Portal Booking-Selecting a Time
1. “Start Date” field:
Enter your requested date  Click “Apply”. The 
advanced filters tab will also allow patients to 
view appointments on selected days of the 
week.

OR

Scroll down and select from the options listed 
and click “Select”.

**If you selected “Telephone Visit” while 
scheduling your appointment, your healthcare 
provider will call you at the time you selected. 
You do not need to come into the Medical 
Group.

Back To Top



Medically Ready Force… Ready Medical Force 31

MHS GENESIS Patient Portal Booking: Review and Schedule Appointment
1. Please provide your PCM 

team with any important 
information as requested. 
If none, type N/A. 

2. Provide the best method 
for the PCM to contact 
patient.

3.  Review the “Appointment 
Selections” tab on the 
right-hand side to CONFIRM 
the correct 
patient/time/PCM are 
booked.

4. Click “Schedule 
Appointment”.

5. You will see the details of 
your appointment 
displayed and you are now 
booked!

Step 1.
Step 3.

Step 2.

Step 4.

Patient Name
Provider Name

Jane Doe

Back To Top
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MHS GENESIS Patient Portal

To view your lab results, 
select the “Health Record” 

tab

Jane Doe

Back To Top
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MHS GENESIS Patient Portal

To view your lab results, 
select the “Health Record” 

tab and then select 
“Results and 

Measurements” and then 
Select the “Laboratory 

Results” tab.

Jane Doe

1

2
3

Back To Top
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MHS GENESIS Patient Portal

To view your Medical 
Records, select the “Health 
Record” tab and then select 

“Clinical Notes & 
Documents” tab.

Jane Doe

1

2

Back To Top
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MHS GENESIS Patient Portal

After you successfully log 
in, click on the “Rx Refills” 
tab to refill a medication 

that you have been  
prescribed

Jane Doe

Back To Top
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MHS GENESIS Patient Portal

If you have refills 
remaining on a 

medication, check the 
box next to the 

medication you wish to 
refill and select “Next”

Jane Doe

Back To Top
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MHS GENESIS Patient Portal

Confirm the Pharmacy 
you wish to fill the 
prescription, select 

“Submit”

Jane Doe

Back To Top
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Viewing and Renewing Medications
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MHS GENESIS Patient Portal

After you successfully log 
in, click on the 

“Medications” tab to 
view a list of your current 
medications or to renew 
a medication that your 

on base PCM has 
prescribed

Jane Doe

Back To Top
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MHS GENESIS Patient Portal

From this page, you can 
“Print” a list of your 

medications or “Renew” 
a medication.

Jane Doe

Jane Doe

Back To Top
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MHS GENESIS Patient Portal

After you select “Renew”, you will be 
prompted to select the 

medication(s) you wish to renew. 
You will also need to select a 

provider to send the request to by 
typing in “Malmstrom” and selecting 

to appropriate provider. 

Jane Doe

Dr. John Smith
Back To Top
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MHS GENESIS Patient Portal

Once you have selected a provider 
to send the renewal to and selected 

the medication(s) you wish to 
renew, scroll down and complete 

the remaining questions and select 
“Submit”. Your renewal request will 
be sent to your provider and you will 

receive a response from your 
provider within 3 business days. 

Back To Top
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